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  COMMISSION ON INSURANCE  
  COUNTY OF LOS ANGELES 

 

 
Commission on Insurance Subcommittee on Fraud 

 
Fraud Survey 

 
The Los Angeles County Subcommittee on Insurance Fraud solicits your  
assistance to determine the areas of insurance and worker’s compensation  
fraud that are most prevalent in the County of Los Angeles.  We would greatly 
appreciate it if your office could please complete the six questions below and return to 
our staff member Twila P. Kerr at tpeoples@bos.lacounty.gov by April 19, 2011.  We 
thank you for your assistance in our efforts to learn more about fraud in the County. 
 
 

1. What types of complaints are most received through the Office of County 
Investigations (OCI) Fraud hotline? 
 
 
 

2. What seems to be the most common complaints about insurance fraud made 
through the OCI Fraud hotline? 
 
 
 
 

3. What seems to be the most common concerns about insurance fraud in the 
County of Los Angeles? 
 
 
 

4. What seems to be the most common complaints about worker’s compensation 
made through the OCI Fraud hotline? 

 
 
 

5. What, if any, proposals or programs are currently in place, or are being 
considered by the County of Los Angeles regarding the determination and 
implementing fraud prevention solutions? 

 
 
 

6. If none on the horizon, would the OCI be receptive to a summary of the 
Subcommittee’s recommendations?  
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